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Based on 510 reviews on *Trustpilot







Evon

Evolution of ExpenencX

“SCG have
just replaced our Avaya IP

N

SCG

Wales

Office with their Evonex phone
system. Pricing was much better
than other hosted systems and the
flexibility of the system is perfect
for our requirements.”

& Evonex hosted telephony is the ideal
solution for businesses of all sizes.
Staff efficiency is improved with easy-
to-use features whilst built-in
business continuity ensures that
whatever the situation, you will never
miss a call.

Based on 510 reviews on *Trustpilot

The Evonex platform is a future-proof,
feature-rich fully supported hosted

telephony solution built on highly

resilient, patented, super reliable

technology that is easy-to-use and

manage. It has a range of market-leading @
applications designed to make your

everyday communications experience

highly effective in the fast-moving world

of business.

Wallboards

View performance statistics from your
desktop or mobile device. Monitor
activity and manage performance
from any web enabled device.

o

@ Hunt Groups & Call

Queue Management automatically
schedules and manages time-based
routing plans. Personalise messages and
durations on volumes of up to 50 queues.

& CRM Integration

Improve efficiency with screen pops and
click-to-call. Evonex is designed to plug
straight into the leading CRM systems and
business applications.

Presence & IM

Access and manage your contacts with
Evonex Desktop. Features include click to
call, phone presence, send chat and SMS
messages and voicemail.

Teams Integration

Evonex integrates with MS Teams,
bringing together your telephony and MS
Teams environments, providing an
enriched user experience, comprehensive
reporting and the ability to fully record calls.
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