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Provided on a subscription service, your telephony is hosted and supported by us, leaving 
you free to run your business. Evonex has all the features and power of a traditional business 
telephone system but is hosted in our cloud and you don’t need any specialist knowledge 
or skills to make the most of all the features the system provides.

Evonex is one of the most feature rich hosted telephony solutions 
on the market with a proven heritage of functionality. Importantly 
it’s intuitive and easy to use and just as easy to manage. The 
platform provides complete flexibility and is future proof as 
well as providing security and business continuity.

For more information about our Evonex Hosted 
Telephony service, please contact us today on:

01256 391 046

Connectivity for the future



Switching couldn’t be easier.
We have over 50 years’ experience in the communicati ons market with highly professional 
and experienced teams that deliver fi rst class support and advice throughout the selecti on, 
installati on and support of your new hosted system. Evonex is perfect for all sizes of business 
from single sites, to multi -site corporate requirements and of course in any environment home 
workers benefi t from the full suite of functi onality as though they were in the offi  ce. Evonex 
brings all your staff  together on a single communicati ons platf orm with easy to use Directories, 
Group Voicemails, Fax to Email, Instant Messaging and Presence.

S E C U R E  >  C A L L  Q U E U I N G  >  C A L L  R E C O R D I N G  >  C R M  I N T E G R A T I O N  >  P E R F O R M A N C E  S T A T I S T I C S

FLEXIBLE,  COST EFFECTIVE 
BUSINESS COMMUNICATIONS
Evonex hosted telephony is the ideal soluti on for businesses 
of all sizes. Staff  effi  ciency is improved with easy-to-use features 
and built-in Business Conti nuity ensures that, whatever the 
situati on, you will never miss a call.

With an array of market leading 
features, the Evonex hosted 
telephony soluti on from Southern 
Communicati ons will give 
your business the competi ti ve 
communicati ons edge in today’s 
demanding business world.

The expansion modules simply bolt 
on to a compati ble handset, allowing 

it to grow alongside your business.it to grow alongside your business.
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> Intuiti ve user portal and call   
 features at your fi nger ti ps

> HD voice and video capability

> Full compati bility with leading   
 Cisco handsets

> Flexibility to use an approved   
 range of other popular hosted   
 handsets

> Strong Hot Desking and Call   
 Park features

> Conference - 3 party ad hoc and   
 conference bridge

> Address books see who is calling and  
 Click-2-Dial straight from your contacts

> See when colleagues are free with  
 Line Monitoring, and transfer calls to  
 any internal or external number easily

> Functi onality that is equivalent to, if not  
 superior than, the leading on premise  
 IP systems 



With Wallboards you can view performance stati sti cs from 
your desktop or mobile device. They provide an essenti al 
insight into your call acti vity and help you manage the 
system even when you are away from the offi  ce.

The Evonex platf orm is a future proof, feature rich, fully 
supported hosted telephony soluti on built on highly resilient, 
patented, super reliable technology that is easy to use and 
manage. It has a range of market leading applicati ons 
designed to make your everyday communicati ons experience 
highly eff ecti ve in the fast moving world of business.

FEATURES & APPLICATIONS WALLBOARDS
With Wallboards you can view performance stati sti cs from 
your desktop or mobile device. They provide an essenti al 
insight into your call acti vity and help you manage the 

Wallboards display near real-ti me call 
stati sti cs across a group of phones, allowing 

Call Group members to monitor and 
manage call level performance.

Business Conti nuity
Ensure you sti ll get calls even when your 
connecti on is down with a failover number 
acti vated via the portal, using any device with 
an internet connecti on or using a standard 
telephone connecti on and PIN.  

Hunt Groups & Call  
Queue Management
Automati cally schedule ti me-based routi ng 
plans and personalised messages. Manage up 
to 50 queues, edit queue durations and volumes, 
manage what happens next and enable manual 
override for system administrators to move 
calls up, down and out of queues.

Manage Contacts
Manage personal and company address books, 
access call history; inbound, outbound and 
missed calls and save ti me with click to call.

Call Recording 
Choose what to record; all calls, percentage 
of calls, inbound / outbound. Calls can 
be stored for up to 6 months. (Auditable 
records of call recordings are kept online 
indefi nitely). Authorised administrators can 
search, playback, download and delete.

Presence & IM 
The desktop applicati on enables you to 
update your presence, add contacts to your 
directories, add speed dial numbers, and 
make, answer, transfer, hold and hang up 
calls. Presence enables you to see who is 
available and choose how to contact them, 
for those quick questi ons needing immediate 
answers.

Click to Call &    
CRM Integrati on
Improve effi  ciency with screen pops and click to 
call. Evonex is designed to plug straight into the 
leading CRM systems and business applicati ons. 

Call Management 
Manage your calls with the easy to use  
desktop applicati on which shows your phone 
acti vity for the day, so you can always see 
what calls you need to return, what voicemails 
you need to listen to and what Instant 
Messages and alerts you need to respond to.

The Evonex wall boards display call stati sti cs 
across a group of phones, allowing Call 
Group members to monitor acti vity and 
respond to performance issues. Stati sti cs 
can be displayed on any web-enabled and 
connected device.
 
Wall boards provide teams with a view of 
how they are performing, the number of 
callers in the queue and past acti vity, which 
can highlight when additi onal members may 
be required to login to cater for busy ti mes.

> Inbound calls - answered calls, lost calls,   
 queued calls and ring durati on by group   
 or individual users 

> Outbound calls - average durati on   
 and maximum durati on by group or   
 individual users 

> Queued calls - average queue ti me,   
 maximum queue ti me, queue limit   
 breaches, ti meouts, callers in queue   



Standard Features
Feature Descripti on 

3-way Call Bring collegues into your call 

Address Book  User shared and company address books   

Broadcast Make an announcement across a group of handsets 

Business Conti nuity Network failover setti  ng at user level 

Busy Lamp Field Busy lamp fi eld line monitoring 

Call Alias Outbound calling using alias 

Call Barring Policies At user and company level 

Call Divert CD always, CD busy, CD no answer 

Call Forwarding CF always, CF busy, CF no answer, CF sequenti al,   
 CF parallel, CF overfl ow PSTN, AA CQ, VM 

Call History Calls made, calls received, calls missed, call search 

Call ID Blocking Anonymous calls, anonymous divert, anonymous   
 reject, anonymous divert to voicemail 

Call Park Call park, call unpark bay 

Call Pick Up Call pick up, group pick up, call pick-up redirected 

Call Recording Call recording, retrieval, download and storage 

Call Reporti ng Report on individual call acti vity or create call groups   
 to report on 

Call Transfer Call transfer announced, call transfer blind 

Call Waiti ng Call waiti ng  

CLI Presentati on Opti on CLI selecti on on outbound calls 

Click to Dial Click to dial from your PC  

Directory Directory with company, private and external contacts 

Fax to Email Receive faxes as email 

Instant Messaging IM service with Presence 

Mobile Twinning  Mobile to desk phone   

Music on Hold Music on hold, store up to 999 tracks 

Cisco IP Phone 6851
Budget-friendly, business-grade VoIP

Designed with enhanced aff ordability 
in mind, the Cisco 6851 delivers 
reliable, business-grade audio, 
Gigabit Ethernet integrati on and 
power over Ethernet support. 
Combining an att racti ve new 
ergonomic design with “always-on” 
reliability and secure encrypted 
communicati ons.

User Features

> 3.5” 396x162 pixel   
 Grayscale Display
> Headset Port
> 10/100/1000
> x4 Programmable line/  
 feature keys
> Ergonomic design

Cisco IP Phone 8851
Share experiences with   
desktop and mobile

The IP Phone 8851 delivers   
highly secure, easy-to-use,   
mission-criti cal, comprehensive  
VoIP communicati ons and telephony 
feature integrati on with your 
personal mobile devices for your 
enti re organisati on. It also off ers 
fl exible deployment opti ons.

User Features

> Screen 5” 800x480 pixel   
 Colour Display
> Headset Port
> 10/100/1000
> x10 Programmable line/
 feature keys
> Full Duplex speaker phone
> Supports Expansion 8000 Modules 

Cisco IP Phone 8865
Aff ordable, high-quality   
desktop HD video

Deploy mission-criti cal,high-
defi niti on video and comprehensive 
VoIP communicati ons for your 
enti re organisati on. The Cisco 
IP Phone 8865 is aff ordable, 
highly secure, easy to use, and 
integrates with your personal 
mobile devices.

User Features

> Screen 5” 800x480pixel   
 Colour Display
> Headset Port
> 10/100/1000
> x10 Programmable line/  
 feature keys
> Supports Expansion 8000  
 Modules
> One touch 720p HD Video

Cisco IP Phone 8800  
Key Expansion Module
Simplify communicati ons   
while extending investment

Designed for recepti onists, 
administrati ve staff , managers, 
and executi ves, the Cisco 8800 
expansion module simplifi es 
communicati ons with single-button 
access to the people and features 
your staff  use most.

User Features

> 18 physical programmable  
 LED line and feature keys
> Send-page key provides 18  
 additi onal line and feature keys
> Connect up to 3 modules
> Graphical, backlit, high   
 resoluti on colour display

Feature Descripti on 

Number Presentati on Set an alternati ve number that members of the public   
 see when a call is received from the company network

Pin Protected Dialling Pin protected outbound dialling 

Presence Presence status and away when idle 

Reporti ng & KPI At user, group and company level 

SMS Send SMS messages from your desktop 

Time Based Routi ng Time based routi ng, multi ple calendar/schedule,   
 call management planner 

Video Call On selecti ve handsets only 

Voice Mail  User VM, group VM, VM to email by user or group,   
 directed VM, VM to SMS 

Web Portal Web portal access, user and administrator levels 

Opti onal Applicati ons
Feature Descripti on 

Auto Att endant Auto att endant 

Call Queues Call queueing 

Conference Bridge Conferencing facility

CRM Integrati on CRM CTI integrati on  

Mobile App Mobile app  

Wallboards Call overview, inbound calls, outbound calls, agents   
 inbound calls, queued calls

HANDSETS SPECIFICATION

Cisco IP Phone 8841 
Voice communicati ons   
that boost producti vity

The Cisco IP Phone 8841 increases 
personal producti vity through 
an engaging and powerful user 
experience.  The IP Phone 8841 
combines an att racti ve ergonomic 
design with wideband audio 
which delivers crystal clear voice 
communicati ons.

User Features

> Screen 5” 800x480 pixel   
 Colour Display
> Headset Port
> 10/100/1000
> x10 Programmable line/
 feature keys
> Full Duplex speaker phone


